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[11J.A. Moody, W.L. Chapman, F.D. Van Voorhees, A.T. Bahill, Metricsaand Case Studies for Evaluating
EngineeringaDesigns (Upper Saddle River, NJ: Prentice Hall, 1997).

[2]The SEMPais an input to the common technical processesabut it is not shown in each process diagram in this
appendix.
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